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Department Description 
 
As in many of the other departments, Public Affairs responsibilities cover both internal and 
external assignments, including: 
 
Internal:  Distribute information to all GLR wing PAOs for dissemination to appropriate 
audiences within their wing’s.  The PAOs have a large arsenal of communications tools to select 
from including e-mail, telephone, websites, text messaging, instant messaging, social media, 
group teleconferencing, newsletters, and CAP HF and VHF radio networks. 
 
The Group PAO is also responsible for helping the wings to recruit and train qualified PAOs to 
become mission rated Public Information Officers (PIO). 
 
External:  The PAO also writes, edits and distributes information regarding CAP activities to 
local media to establish and enhance the organization’s image among the general population. 
 
CAP Regulations and Pamphlets 
 

� CAPR 100-1  Internet Operations 
� CAPR 190-1  Civil Air Patrol Public Affairs Program 
� CAPR 210-1  The Civil Air Patrol Historical Program 
� CAPP 3  Guide to CAP Protocol 
� CAPP 5  Handbook for the CAP Historian 
� CAPP 6  CAP Oral History Self-Study Guide 
� CAPP 201  Specialty Track Study Guide – Public Affairs Officer 
� CAPP 223  Specialty Track Study Guide – Historian 

 
Department Activities 
 

� GLR Public Affairs Workshop – annual training required by CAPR 190-1 para 6.  GLR 
expands the course to include PIO related training matters.  The GLR course takes one 
and one-half days and is open to PAOs at all echelons.  GLR invites someone from the 
NHQ PA staff to participate in the workshop. 



� Future plans include exploring the use of Webinars, to offer PAO and PIO training to a 
number of GLR PAs, avoiding the cost of travel. 

 
Staff Bios 
 
Col King first joined CAP as a cadet in 1967 achieving the Amelia Earhart Award before 
becoming a senior member.  He has served on staff and as commander of a squadron, group and 
Illinois Wing.  He was a rated mission pilot, and is a commercial, CFI in SEL and Rotorcraft.  As 
a cadet, he soloed in gliders while participating in the International Air Cadet Exchange in Great 
Britain.  He has a bachelor’s degree in Journalism from Drake University. 
 
Important Links 
 

� PAO Tool Kit 
� 70th Anniversary Planning Guide 
� NHQ Online Media Kit 
� Former CAPM 190-1 Vol I 
� Former CAPM 190-1 Vol II 
� USAF The Tongue & Quill 

 
In addition, every PAO should have a copy of the AP Style Guide, available at bookstores and 
Amazon.com. 


